Charles County Government

Department of Planning and Growth Management
Phone: 301-645-0692 Email: PGMAdmin@CharlesCountyMD.gov

How to Register on the Citizen Self Service Portal

Step 1: On the CSS Home screen, click on Login or Register button located on the bottom left of the
screen.
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If you live within the Town of Indian Head or Town of La Plata please do not apply for any permits. Please contact the appropriate Town Hall. Thank you.

Welcome to Self Service
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Custom Search Public Records Apply
This tool can be used to search for This tool can be used to apply for a
existing permits, plans, inspections, permit, plan or license.

code cases, requests and licenses.
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Login or Register Pay Invoice Map
Login to an existing or create a new Use this tool to pay for individual Explore the map to see the activity
account. You can also find help if you invoices, occurring in your neighborhood.

forgot your login information.

Step 2: Click on the blue “Register” button on the lower right.

Home Apply Map SearchQ  Calendar (0 es CountyPGM  Fees&Charges Help@

Login
* Username

* Password

Remember Me

Forgot your password?
Switch jurisdiction?
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Step 3: Enter your email address and click “Next”.

Registration

Step 1 of 3: Email Address

Step 4: Check your email inbox for an email from noreply-Land@charlescountymd.gov. Click on the
confirm link in your email to complete the registration process. Do not return to your original registra-
tion page.

To: Solly Abbe I]
|

You are receiving this automated e-mail based on an user registration request that we received for the Citizen Self Service tool for our jurisdiction. The
purpose of this confirmation is to validate the e-mail address that was provided in the initial user registration process is the correct e-mail address for
your user account. Please click the link below to continue t0 the next step of the user registration process

Conter

Step 5: Click register to continue the registration process. You will only have to register one time.

Home Map-AddressSearch SearchQ  Help® Calendar (0

Registration

Step 2 of 3: Email Address

Your e-mail address is your username.

Email sabbe@mail.ci.lubbock.tx.us
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Step 6: To complete the registration, you will need to provide some additional information and create a
password. Only the fields that have red asterisks are required. After all required fields have been com-
pleted click "Submit” to complete the registration. Once completed you will be informed your account is
active and ready to be used. Now you can Log In and submit a permit or plan review application.
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